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Satisfaction achieved: mission accomplished
Don’t speak geek and need
supportive IT specialists?
Help is at hand.
When Robert Adelman started his IT
company 12 years ago after working in the
United States , he had a simple vision. Now
with a team of 15 engineers and Bourke Street
headquarters, he’s proud to boast ‘‘mission
accomplished’’.
“We like to think we’re a customer service
company that happens to do IT,” Adelman
says of his ﬁrm, ITtelligent Consulting
Services.
“Our ethos is to treat every client like their
business is our business. We’re not here to
make money on hardware or software, we’re
here to make a living out of our clients having
reliable IT systems. That’s where we make
our money.”
That commitment leaps off the pages of the
ITtelligent website, where customer
satisfaction is recorded on a live feed.
Adelman reports that it hovers at about 98
per cent, a marker that conﬁrms clients who
were with the business when it began are still
happily on board and new customers appear
in a steady stream.
“They love us; it’s pretty rare that we lose
a client. That’s either because we’re
providing good service or we’re really cheap.
Or maybe both.”
Clients range in size from ﬁve-person
operations, perhaps a small architecture
practice or doctor’s surgery, to construction
companies and airlines with 250 or more
staff. All pay a ﬁxed monthly fee, with no
contract binding them should they choose to

‘We encourage
clients to
contact us.
There’s no
such thing as
a stupid
question.’
Robert Adelman

take their IT support needs elsewhere.
“The key to us making this work is being
proactive rather than reactive,” Adelman
says. “We put monitoring on their systems
and get alerts if there’s a problem 24/7,
365 [days a year].”
Before starting ITtelligent, Adelman
worked in corporate IT in the US and Europe,
and says he still encounters scepticism from
customers who have been worn down by IT
support that doesn’t extend beyond being
told to ‘turn the computer off and on again’.
He says ITtelligent prides itself on building
relationships with clients, who come to
expect a deeper level of engagement and
service.
“Part of the job is being a psychologist
really; you don’t want to sound
condescending to clients. We encourage
them to contact us, there’s no such thing as a
stupid question. Just come to us, because
prevention is a lot better than cure.
“We ﬁnd clients become really comfortable
with us. Our whole mantra is we want clients
to treat us as an extension of their business
and we want to treat our clients as an
extension of ours.”
Adelman is likewise proud that two of his
staff have been with him for more than a
decade and a third will soon hit that mark.
He looks for personality alongside ability in
employees, he says; for people who
understand their weaknesses as well as their
strengths. Staff turnover is low, another
indicator that ITtelligent is on the right path.
“I’ve always said when I interview people,
‘My job is to keep my staff happy, my staff’s
job is to keep the clients happy’. I value
respect – for themselves, for the organisation
and, most of all, for our clients.”

24/7 IT SUPPORT
NO LOCK IN CONTRACTS

OUR MONITORING DOESN’T SLEEP SO YOU CAN
ITtelligent is an IT business which focusses on proactive IT support 24/7
designed for organisations from as little as 5 computers up to 250 computers.
At ITtelligent we go above and beyond to provide top quality IT services as
well as meet our customers’ needs and expectations.
ITtelligent proactively monitors its clients IT system infrastructure 24/7, and
prevents problems before they impact their bottom line utilising the company’s
own personally designed SmartCare system. The Smartcare system provides
the entire spectrum of Windows system management tasks, which is handled
by industry experts, either on-site or remotely.

• Fixed Monthly Fees • No Contracts
• Unlimited IT Support • 5 Minute Response • 15+ Engineers

CONTACT US TODAY FOR A COMPLIMENTARY
IT REVIEW AND PROPOSAL

1300 889 095
Level 15, 565 Bourke St, Melbourne, Vic, 3000
hello@ittelligent.com.au
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